
Process Automation
Document Versioning
Manager Batch Actions
Manual Memory Consolidation
Project Templates
First-come, First-served Assignments
Full Vendor Selection Insights
Job Packages
Regular Workflows
Supplier Groups
Workflow Modeler
Workflow Presets
Auto-assignment
Auto-delivery to Clients
Automated Job Kick-off
Crowd-sourcing Workflows
File-less Workflows
Interpretation / Appointment Workflows
Non-translatable Workflows
Source-only Workflows
Split Workload Across Jobs
Auto Memory Consolidation
Auto QA
Back-translation Workflows
Conditional Workflow Steps
Pivot Language Workflows
QA Conditional Job Completion
String Translation Workflows
CoDyt (Continuous Workflows)
Custom Enterprise-level Integrations

✔

✔

✔

✔

Freelance

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

Essential

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

Smart

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

Available

Enterprise

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

Available
✔

Infinity



Client Interaction
Customizable Invoice Templates
Client Portal
Customizable Translation Request Form
Customized Email Notifications
Quoting Approval Workflows
24/7 Automated Project Kick-offs
Client-specific Landing Page
In-country Review by Client
Look-up Terminology
Per-client Custom Fields
Suggest or Comment on Terminology
Customer Feedback & Evaluation
Post-editing of Instant Translation
Instant File-based MT Requests
Instant Text-based MT Requests

  
✔

  
✔

✔

✔

✔

✔

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

Vendor Interaction
Project Sharing*
Invoicing
Job Outsourcing
Job Packages 
Job Quoting
Vendor Feedback & Evaluation
Vendor Portal
Look-up Terminology
API Integration
Pricing Approval Workflows
Project Outsourcing

  
✔

Freelance

  
✔

✔

✔

✔

✔

✔

✔

Essential

*Coming soon

  
✔

✔

✔

✔

✔

✔

✔

✔

Smart

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

Available
Available

Enterprise

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

Infinity



File Processing
All Supported File Formats
Auto Language Identification
Cascading Filters
Custom Fields Mapping
Custom File Extensions
Multilingual EXCEL & CSV
Multilingual XML & JSON
Non-translatables 
Regular Expressions
Visual Customization of File Filters
Image-to-text 
PDF-to-text

String Processing
All Supported File Formats
Auto Language Identification

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

Branding
Branded Quotes & Invoices
Custom CSS
Custom Look & Feel
Branded Email Notifications
Customized Landing Pages
Custom Domain
White-labeling

  
✔

✔

✔

Freelance

  
✔

✔

✔

✔

✔

Essential

  
✔

✔

✔

✔

✔

Smart

  
✔

✔

✔

✔

✔

✔

✔

Enterprise

  
✔

✔

✔

✔

✔

✔

✔

Infinity

  
✔

✔

  
✔

✔



AI-Driven Automation
Editor Assistance*
Metaconnector
MT Integrations
MT Leveraging LLMs
Sentiment Analysis
Automated Post-editing*
Hybrid AI Agent & Human Workflows*
Term Extraction
TM maintenance Operations*
Custom Client AI Workflows*

Collaboration
Segment Communication Threads
Ratings & Feedback
Job Communication Threads
Granular Access Rights
Email Notifications
Collaborative Segment Validation
Group Communication
Global Search

  
✔

✔

✔

✔

✔

Freelance

  
✔

✔

✔

✔

✔

Essential

  
✔

✔

✔

✔

✔

 

Smart

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

Enterprise

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

  
✔

✔

✔

✔

✔

✔

  
✔

✔

✔

✔

✔

✔

  
✔

✔

✔

✔

✔

✔

✔

✔

  
✔

✔

✔

✔

✔

✔

✔

✔

  
✔

✔

✔

✔

✔

✔

✔

✔

Infinity

*Coming soon



CAT Features
Attachment Feature - Exchange Documents
Automated Metadata Display
Batch Actions 
Custom Metadata (Fields, Labels)
Customizable Layout 
Customizable Spellchecker
Export/Import to MS Excel and MS Word
Export/Import to XLIFF
In-Context Preview
Multicolumn, Multilingual view
Non-translatables
Pre-Translation (TMs and MT engines)
QA Suite
Term Management
Translation Memory
Video Subtitle Rreview
Advanced Revisions Report
Advanced QA Rules
Search Across All Linguistic Assets
Search Across Project TMs & TBs

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

Freelance

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

Essential

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

 ✔
✔

✔

Smart

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

 ✔

Enterprise

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

 ✔

Infinity



Reports & Analytics
Basic Home Dashboards*
Exports to Excel 
Exports to XML and JSON
Real-time Work Progress Insights
“Essential Level” Business Reports
QA Reports
Advanced Home Dashboards*
“Smart Level” Business Reports
Advanced Business Analytics
“Enterprise Level” Business Reports
Customizable Business Reports
Vendor Insights

Customer Success
Knowledge Base
Status Page
Helpdesk
Standard Onboarding
Quarterly Business reviews
Custom Development
Dedicated Customer Success Manager
Premium Onboarding
Bi-weekly Business Reviews
Private Communication Channel

  
✔
✔
✔
✔

  
✔
✔

Freelance

  
✔
✔
✔
✔
✔
✔

  
✔
✔

Essential

  
✔
✔
✔
✔
✔
✔
✔
✔

  
✔
✔
✔

Available

Smart

  
✔
✔
✔
✔
✔
✔
✔
✔
✔
✔
✔
✔

  
✔
✔
✔

Available
✔

Available
Available
Available

Enterprise

  
✔
✔
✔
✔
✔
✔
✔
✔
✔
✔
✔
✔

  
✔
✔
✔
✔
✔
✔
✔
✔
✔
✔

Infinity

*Coming soon



Security & Access Control
Activity Tracking
Multi-Factor Authentication
Pre-defined User Profiles
Trusted IP Addresses
Customizable User Profiles
Unlimited Customizable User Profiles
Custom Domain
Single Sign-On

Finance & Invoicing
Automated Client Cost Calculation
Automated Vendor Cost Calculation
Client Quoting & Invoicing
Invoice Template Customization
Multi-currency Pricelists
Vendor Quoting & Invoicing
Aggregated Invoicing
Client Invoice Distribution
Vendor Invoice Distribution
Vendor Price Approval Workflow
Invoice Template Configuration Service

  
✔

✔

✔

✔

  
✔

✔

✔

✔

✔

✔

Freelance

  
✔

✔

✔

✔

  
✔

✔

✔

✔

✔

✔

Essential

  
✔

✔

✔

✔

✔

✔

  
✔

✔

✔

✔

✔

✔

Smart

  
✔

✔

✔

✔

✔

✔

✔

Available

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

Available

Enterprise

  
✔

✔

✔

✔

✔

✔

✔

✔

  
✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

Infinity



Integrations
AEM
AEM Cloud
Beebox Standalone
Contentstack
Drupal
Github
Google Spreadsheet
Hotfolders
Integration SDK
Sitecore
Sitecore Cloud
Typo3
WordPress
Custom Integration

Automation
API
Webhooks
Up to 200 API Calls/Hour
Up to 1000 API Calls/Hour
Up to 3000 API Calls/Hour
Above 3000 API Calls/Hour

Freelance Essential

  

1 Seat/Instance
1 Seat/Instance

✔

1 Seat/Instance

2 Seats/Instance
1 Seat/Instance

  
✔

✔

✔

2 Seats

Smart

  
2 Seats/Instance
2 Seats/Instance
5 Seats/Instance
2 Seats/Instance
1 Seat/Instance
1 Seat/Instance

✔

1 Seat/Instance
Available

2 Seats/Instance
2 Seats/Instance
2 Seats/Instance
1 Seat/Instance

  
✔

✔

✔

✔

5 Seats

Enterprise

  
✔

✔

✔

✔

✔

✔

✔

✔

Available
✔

✔

✔

✔

✔

  
✔

✔

✔

✔

✔

✔

Infinity



Hosting
Data Center: US or Europe
Data Center US, Europe, or Switzerland
On-Premise Installation
PrivateCloud Installation

Capacity
Concurrent Workflows
Data Retention
File Storage
Yearly Jobs
Yearly Segments

Freelance Essential Smart Enterprise Infinity

  
✔

  
1

2 years
250 GB

500
250,000

  
✔

  
2

2 years
1 TB 
2,000

1M

  
✔

  
10

3 years
2 TB

4,000
2M

  
✔

  
20

3 years
5 TB

10,000
5M

  
✔

✔

Available
Available

  
TBD
TBD
>5TB

>10,000
>5M


